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f. NESEFRESESXMEN (Trusted Sources & Citations)

1. 3 KF - R ETISALINERZER (The Emily Post Institute): Business, Everyday & Table Manners Guide — https://emily

post.com/advice

2. ERENABEPIL (Center for Nonviolent Communication, CNVC): Marshall Rosenberg’'s NVC 4-Part Process —
https://www.cnvc.org/learn/what-is—nvc

3. MEXBRIPBAFFERXZREE (Crown-Indigenous Relations and Northern Affairs Canada): /ndigenous Peoples
and Communities Terminology Guide — https://www.rcaanc-cirnac.gc.ca/eng/1100100013785/1529102490303

4. lE#E TS (Harvard Business Review, HBR): Navigating Cross—Cultural Communication in the Global
Workplace — https://hbr.org
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